GP Activity Data – June 2022
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Total number of calls to surgery:
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Number of calls answered within two minutes:

2,490
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Number of calls abandoned:

131
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Referrals Made:
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Fit Notes Issued:
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Administrative Communications Issued (letters/emails):
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Text Messages Sent and Received:
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Total digital requests submitted to practice:
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L -336 (930)

4,379

1 104 (4,275)

o

Appointments - Total:

Appointments - Seen:
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Appointments - DNA:
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