GP Activity Data – April 2022
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Total number of calls to surgery:

3,427

4 -314 (3741)

¢) 2,476

+ -453(2,929)

Number of calls answered within two minutes:

(-

Number of calls abandoned:

132

T 7125

tems issued via prescription:

9,883

+ -772 (10,655)

el 248
D A 13 (235)

Referrals Made:

v

Fit Notes Issued:

95

4 -16 (117)

@

Administrative Communications Issued (letters/emails):
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Total digital requests submitted to practice:

947

4 -38(985)

o

Appointments - Total:
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