Meddygfa Canna Surgery
GP Activity Data – April 2023
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Total number of calls to surgery:

3,004

4 -857 (3861)
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Number of calls answered within two minutes:

1,963

4 -835 (2,798)
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Number of calls abandoned:
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™ 4(34

Items issued via prescription:

9,746
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Referrals Made:

154
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inistrative Communications Issu ed (ltters/emails):

1,559

4 -728 (2,287)
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Text Messages sent and Received:

136

4 -93 (229)

Total digital requests submitted to practice:

466

4 -36 (502)





