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Total number of calls to surgery:

3,607

1 531(3,076)

2,752

1 232(2520)

"Number of calls abandoned:

43

T 14(29)

ems issued via prescription:

12,469

1 1,708 (10,761)
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4 -4 (158)

116

4 -9 (125)
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2,482

533

587

1 429 (2,053) 1 182 (351) 1 40 (547)
‘Administrative Communications Issued (letters/emails): Text Messages Sent and Received: “Total digital requests submitted to practice:
= 3,852 3,680 (95.535%) 172 (4.465%)
‘9 1 200 (3,652) 1 191 (3489) T 9(163)
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